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ABSTRACT

The emergence of smart tourism has attracted the attention of destination managers and policy
makers to the opportunities created by the implementation of smart strategy at the level of tourist
destinations, so that they can take an innovative and intelligent approach to create a competitive
advantage in tourism and make destinations competitive. Increase. This study seeks to identify and
present a model in which the mechanism of intelligent impact on the competitiveness of urban
tourism destinations in Iran is explained; For this purpose, in order to create a deep understanding
of the dimensions, factors and how intelligence has an impact on competitiveness in urban tourism
destinations, a quantitative approach was adopted and two research stages were developed. In the
first stage, with the method of archival data analysis, the previous researches are collected and
combined and the components and indicators of measuring the intelligence and competitiveness of
tourist destinations are determined and the findings are validated using the opinion of tourism
experts. 2%, In the second stage, using the structural equation modeling method and a questionnaire,
the effect of intelligence on the competitiveness of tourist destinations was measured based on the
opinion of experts at the level of twelve selected urban destinations and the proposed model was
approved. The results showed that according to the research model, intelligence affects the
competitiveness of urban tourism destinations and intelligence as a whole has been able to predict
88% of changes in the competitiveness of urban tourism destinations. Presenting a model for
influencing intelligence on competitiveness, determining the components and indicators of
intelligence and competitiveness of urban tourism destinations, have been the distinguishing
features of this research compared to previous researches.
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Commons Attribution- noncommercial 4.0 International License which permits copy and redistribute the material just in noncommercial usages,
provided the original work is properly cited.

Extended Abstract

1- Introduction

he emergence of smart tourism has
attracted  the
destination managers and policy
makers to the opportunities created
by the implementation of smart

strategy in tourism destinations, so that they can take
an innovative and smart approach to create a
competitive advantage in tourism and increase the
competitiveness of destinations. The researches
related to smart tourism and smart tourism
destinations around the world has pointed to the
impact of smartness on competitiveness in various
aspects. In these studies, the effect of smartness on
the competitiveness of tourist destinations has been
discussed sporadically and with emphasis on the

attention of
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expected consequences and results of this impact,
but in the end, the mechanism of smartness impact
on the competitiveness of tourist destinations has not
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been determined. Therefore, the main issue of the
research is how and according to what mechanism
and model, smartness affects the competitiveness of
urban tourism destinations in Iran? The main
contribution of this research in the body of
knowledge related to smart tourism destinations is to
present a conceptual model in the field of
mechanism and model of smartness impact on
competitiveness in urban tourism destinations in
Iran. Also in this research, the consequences and
results of this effect are reviewed and suggestions
for future research are provided.

2- Study Area

According to the results of the first and second
conference of smart city, infrastructure and
investment opportunities in 2016 and 2017 and the
report of the Parliamentary Research Center on
smart city and legal requirements in 2017, this
research in terms of territory is limited to 12 cities.
These are Qom, Mashhad, Tehran, Urmia, Tabriz,
Shiraz, Isfahan, Yazd, Sari, Kermanshah, Zanjan and
Hamedan cities. In addition to dealing with
smartness, these cities are also among the foreign
tourist destinations of the country. It should be noted
that since there is no complete example of a smart
city in the country, smart urban tourism destinations
are urban destinations that are smarter and have
addressed the aspects of smartness.

3- Material and Methods

This study seeks to identify and provide a model in
which the mechanism of smartness effect on the
competitiveness of urban tourism destinations in
Iran is explained. For this purpose, and to create a
deep understanding of the dimensions, factors, and
how smartness affects the competitiveness of urban
tourism destinations, a quantitative approach was
adopted, and three research stages were developed.
In the first stage, with the method of analyzing
archival data, the previous researches were collected
and combined, the components and indicators of
smartness and  competitiveness  of  tourism
destinations measurement were determined, and the
findings were validated using the opinion of tourism
experts. In the second stage, using the structural
equations modeling method and questionnaire tool,
the smartness effect on the competitiveness of tourist
destinations in Iran has been measured based on the
opinion of experts at the level of selected twelve
urban destinations and the proposed model was
approved.

4- Result and Discussion
The results showed that according to the research
model, smartness affects the competitiveness of

urban tourism destinations and smartness as a whole
was been able to predict 88% of the changes in the
competitiveness of urban tourist destinations.
Providing a model for smartness effect on
competitiveness, determining the components and
indicators of smartness and competitiveness of urban
tourism destinations, was been the distinguishing
features of this study from previous studies.

5- Conclusion

The researchers in the field of smart tourism
destinations, including Gretzel and Scarpino-Johns
(2018), believe that studies in this field are in their
early stages of development, and especially
experimental research is currently rare. The findings
of this study in the field of conducting a survey
study to identify and present a model in which the
mechanism of smartness impact on the
competitiveness of urban tourism destinations in
Iran is explained, can play an important role in
filling the identified research gap. In fact, the results
showed that changes in the competitiveness of urban
tourism destinations are 88% dependent on
smartness and only 12% of changes are dependent
on other factors and variables; therefore, urban
tourism destination managers can greatly improve
their competitiveness by improving the smartness of
destinations. In general, reviewing the results of
previous research related to smart tourism and smart
tourism destinations, shows that researchers in this
field have also pointed to the components of smart
tourism destinations and the impact of smartness on
competitiveness. However, the practical
measurement of the effect of smartness on
competitiveness by determining the components and
indicators of each measurement separately has not
been considered in this research and therefore the
most important value of this research to the body of
knowledge in this field of study. In addition, in this
research, the extent of the impact of each of the
components of smartness and competitiveness has
been determined, which is another point of
difference of this research with previous researches
in the field of smartness and competitiveness of
tourist destinations. Based on the results of this
study, the following are presented as policy and
executive suggestions to managers and policy
makers of urban tourism destinations:

e The managers of tourist destinations while gaining
the necessary preparation to enjoy the benefits of
smartness in the field of tourism, would better to
formulate the vision of smart and competitive
tourism destinations in specific time horizons with
emphasis on increasing the livability and
competitiveness of tourist destinations;
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e The level of smartness and competitiveness of
urban tourist destinations should be evaluated
and based on that, the advantages and
challenges of destinations in this field should be
determined and solutions to improve and
enhance the existing situation in them should be
provided; and Developing policies to make
urban tourism destinations smarter through
interaction between various institutions and
government agencies, the private sector and
non-governmental organizations.

Keywords: Structural Equation Modeling, Smart and
competitive Destinations, the measurement of
smartness and competitiveness.
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