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ABSTRACT

In order to properly analyze the cultural and geographical effects of the media, using the results of
the components of social resilience is a key approach. In this regard, the present study aims to
analyze the impact of TV programs on realization of components of social resilience in
Districts1,12 and 20 of Tehran Metropolis. This study is an applied and "descriptive-analytical”
study. The survey method and questionnaire were used to collect the opinions of 384 citizens
according to Cochran's formula using classified sampling method. The results suggest that the
quality of realization and use of social resilience components in the three study districts is different
based on multivariate analysis of variance. Also, the analysis of the planning priority for the
realization of the components of resilience in the three mentioned districts based on the fuzzy
TOPSIS model suggests that the public trust index in district 1 as an affluent urban region, the
informal participation index in district 12 as an urban middle-class region and the index of sense of
place belonging in district 20 as a lower-class region have a higher priority for planning to promote
social resilience. The media strategy of television and channel 2and the geography of target media
can promote public trust, increase social solidarity and promote informal participation index via
cooperation in social organizations in urban areas and improve the sense of place belonging in the
lower-class areas to create a sense motivation, belonging and social identity.
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Extended Abstract culture and lifestyle of the audience is the most

important component of the success for competitive
and interactive media. The use of media geography
knowledge is a prior mission for media
organizations that aim to influence the audience and
guide public opinion within the media geography
area, and media planners should use media
geography knowledge to identify the different

1- Introduction

n the competitive situation of the
media, considering social
resilience and correct
understanding of the place and
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ethnicities and their customs and the diversity of
lifestyles of the people of each region; thus, because
of the new competitive conditions, knowledge of
media geography has become a priority for media
organizations and has obliged media organizations
such as the national media and television to use
social resilience promotion strategies in their duties,
and media authorities have concluded that having a
strategy to promote the social resilience of citizens is
one of the best, newest and most creative media
management strategies. This idea, which has been
developed in the media management process since a
long time, is scientifically and theoretically derived
from the prescribed patterns and principles of the
socialist approach and functional rationality.

Due to this necessity, the present study aims
investigate the effect of Channel 2 TV programs on
the realization of social resilience components in the
districts 1, 12 and20 of Tehran metropolis.
According to the statistical yearbook of Tehran
metropolis and land and housing prices as the only
available factor to determine the real and measurable
quality of social welfare, these districts have been
selected as samples of affluent, middle-class and
lower-class areas to accurately assess the quality of
realization of social resilience and the difference in
having it in the Tehran metropolis; Therefore, the
two main research questions are as follows:1. Does
the index of awareness via television media have a
significant effect on the social resilience of affluent,
middle-class and lower-class urban areas? 2. What
are the priorities of media planning for the
realization of social resilience indices in affluent,
middle-class and low areas in the Tehran
metropolis?

2- Study Area

The statistical population of the present study is
Tehran metropolis and the sample size is 384
citizens of the metropolis based on the Cochran's
formula at a confidence level of 95. As mentioned,
to identify and determine the socially affluent,
middle-class and low areas in the Tehran metropolis,
according to the statistics of the Tehran metropolis
and based on prices of land and housing and income
of residents and its range, the 22 metropolitan areas
of Tehran were divided into three affluent districts
(1, 2, 3, 4, 5, and 6) and the middle-class areas
including the7,8,9, 10, 11, 12, 13,14 and 22 districts,
and the low districts including 15, 16, 17, 18, 19, 20
and 21 districts.

Considering the measurement of resilience
components in three types of socially affluent,
middle-class and lower-class districts and evaluating
the quality of attitude towards the realization of the
components, we used the sampling method with

relative allocation. District 1 was randomly selected
as a sample of urban affluent areas, District 12 as a
sample of middle-class areas and District 20 as a
sample of low urban areas and according to their
population, the sample was assigned to these areas
from the total sample size.

3- Material and Methods

Based on content analysis of sources related to
social resilience, 6 main indices were selected in the
form of 32 items to be used in the form of a
questionnaire designed based on the 5-point Likert
scale (1 means very disproportionate to 5 means
very good). KMO and Bartlett’s test as well as
Cronbach's alpha were used to determine validity
and reliability of the questionnaire designed based
on the indices and variables of resilience. In this
regard, first a pre-test was used using the opinions
of50 citizens. Data analysis suggested that the
questionnaire has good reliability and validity;
Bartlett coefficient was 0.902 for the questionnaire
and it was 0.921 for Cronbach's alpha.

In accordance with the objectives of the present
study, at first we examined the differences in the
quality of realization of social resilience components
in three selected districts of Tehran metropolis as
socially affluent, middle-class and low areas in
Tehran metropolis in terms of social resilience
components and then we evaluated priorities the
realization of social resilience components in these
districts. Multivariate analysis of variance test was
used to evaluate the difference in the quality of
realization of social resilience components in
districts 1, 12 and 20 of Tehran metropolis.

Then, we analyzed the differences in the realization
of social resilience components between the three
mentioned districts in the Tehran metropolis using a
comparing method. In this regard, we used Tukey's
difference analysis test in the form of multivariate
analysis of variance.

In order to analyze the priority of realization of the
components of social resilience, we prioritized the
realization of the components of social resilience in
the three areas of Tehran metropolis using the
"Similar Method to the Fuzzy ldeal Option" (fuzzy
TOPSIS model).

4- Result and Discussion

The results suggested that the quality of the effect of
television programs on the components of social
resilience was different in the three study areas
based on multivariate analysis of variance.

And after examining the tests, it was found that the
public trust index had priority in District 1. Informal
participation index in District 12 and sense of place
belonging index in District 20 also had higher
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priority; Thus, it is found that the television
programs of national media and Channel Two within
its geographic area have achieved trust of low
citizens more and middle-class and affluent citizens
in Tehran were less confident in the media's goals to
promote social resilience. Also, in the same media
geography of the Channel Two, the component of
citizens' institutional trust in cultural and urban
organizations and institutions is low, and in fact
there is a gap between cultural planning in cities and
the middle-class and affluent classes of Tehran;
Therefore, attracting the trust of the middle-class
and affluent classes of Tehran is the most important
proposed strategy, and it is the duty of culture
creators and media managers to increase the public
trust and institutional trust of Tehran citizens to help
city managers. Also, the level of citizens'
participation in development programs and city
administration, especially in middle-class urban
areas such as District 12, is low, and the system and
structure of Tehran's urban management should be
improved for increasing formal and informal citizen
participation; we should also use advertisements in
this regard. Also, urban management models based
on citizen participation and utilization of media
capacities should be operationalized; for example,
the model of urban governance in the Tehran
metropolis, which should be implemented
comprehensively and in full connection between
urban and cultural institutions such as the national
media. Regarding the index of sense of place
belonging, residents of District 1 have a higher sense
of satisfaction compared to Districts 12 and20 of
Tehran, and residents of District 20 have less sense
of place belonging. This suggests that cultural,
media and urban plans in Tehran are not integrated
with each other and local cohesion and place
satisfaction, regional identity and citizenship
relations have not achieved for residents among the
middle-class and relatively affluent and low urban
classes and this causes a life gap in Tehran
metropolis. Therefore, strengthening the sense of
place belonging is also one of the strategies;
However, in the analysis of the priority of resilience
components in the three mentioned areas based on
the fuzzy TOPSIS model and in all three areas of
Tehran metropolis, it was found that the awareness-
raising index using television has the highest impact;
therefore, it is suggested that the production of
media programs with the topics of transferring
citizenship experiences and promoting social skills,
increasing awareness of risk reduction and
citizenship lifestyle issues are some strategies to
promote social resilience in Tehran.

5

5- Conclusion

One of the strategies of the research is that the
national media should specially consider the lower-
class and middle-class urban areas of Tehran to
promote social resilience in Tehran; In other words,
the national media should help the city planners and
help to improve the citizenship knowledge of the
people living in Tehran, and the media should help
to improve the interactions of citizens with each
other and improve the sense of place belonging of
citizens in all geographical areas of the city.
National media also should help to increase the
level of citizen participation in urban planning; in
addition, the media should be a tool for city officials
so that citizens have demands and the city managers
are accountable for these their demands.

Regarding the aspect of strategic proposals, the
development of a plan of urban resilience for all
organizations and institutions related to the fields of
cultural geography can be a manifestation of future
hypotheses for applied research. In this regard, the
evaluation of barriers to the realization of resilience
and participatory planning approach in urban and
cultural organizations and the city can also provide a
new platform for researchers to conduct future
studies.

Keywords: Social resilience, comparative analysis,
public trust, sense of place belonging, Tehran
metropolis.
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