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In recent decades, the development of urbanization has brought with it problems that
?;%3)’2661211 marginalization has been one of these social issues. The main problem among
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marginalized people is their low quality of life; For this reason, urban theorists believe
that empowering local residents in urban suburbs can improve their quality of life. The
purpose of this study is to investigate the relationship between empowerment and
improving the quality of life of citizens of Hemmatabad neighborhood of Isfahan, which
has been used to achieve the objectives of the research Fitterman theory. The present
study is based on a quantitative approach of survey strategy (descriptive-correlation).
The statistical population was 15,488 citizens of Hemmatabad neighborhood, 371 of
which were examined using the Cochran's formula. The research instrument was a
researcher-made questionnaire whose validity was formal and its reliability was through
Cronbach's alpha-quality of life (0.90), sense of competence (0.90), sense of
effectiveness (0.72), significance (0.86), The right to self-determination (0.70) - has been
achieved. Spss24 software was also used to analyze the research data and descriptive and
inferential statistics were used to analyze the findings. Findings showed that the quality
of life of residents of Hemmatabad neighborhood was lower than the average. The
results of the research hypotheses indicate that there is a positive and significant
relationship between empowerment and quality of life (0.68). There was also a
significant difference between education, income and quality of life. The results obtained
from the research regression model showed that the empowerment variable with beta 3 =
64 was able to explain 38% of the variance of the quality of life variable.
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Extended Abstract

Introduction

Statistics show that more than half of the world's people live in cities, and by 2050, the world's urban
population will reach 66% (Ronbo Ho et al., 2017: 114). Also, there are informal settlements on the outskirts of
all major cities in the world, which account for 30% of the residents of urban areas in developing countries
(Kyani, 2019: 2). Informal settlements with different social characteristics such as low level of literacy, high
share of rural migrants living in the neighborhood, lack of formal land ownership (Dadashpour and Alizadeh,
2013: 36). Economic characteristics such as low household income and strong dependence on unstable jobs
(Rafiian and Seifaldini, 2004: 21), physical and environmental characteristics such as unplanned development,
the location of most of these settlements on the edge of the city and on steep and uneven land, mistrust of
management decisions. urban and dissatisfaction with the performance of the municipality and urban
management. It has become the most important challenge of urban management in the metropolises of the
country, which requires adopting a new and comprehensive approach in dealing with the multidimensional and
complex issue of marginalization (Fathzadeh and Zahid Zahedani, 2014: 62).

Study Area
The purpose of the present study is to investigate the relationship between empowerment and the improvement
of the quality of life of the citizens of Hematabad neighborhood of Isfahan.

Material and Methods

The research tool is a researcher-made questionnaire, whose validity is through its form and its reliability
through Cronbach's alpha - quality of life (0.90), sense of competence (0.90), sense of effectiveness (0.72),
meaningfulness (0.86), The right to self-determination (0.70) has been obtained.

Result and Discussion

Based on the results of the research, the expansion of justice-oriented policies in urban development and
providing services to citizens in areas such as transportation, healthcare, telecommunications and asphalt,
recreational and cultural, administrative will be one of the conditions to influence the improvement of the
quality of life of the residents in the marginal area of Hematabad region. Based on the results of the research
and making changes in the conditions of local institutions in order to improve the conditions of the
neighborhood and in order to realize cultural justice and education and more and easier access to cultural
centers, Quranic institutions and centers, libraries, cinema and theater and technical and vocational schools, it is
suggested. Based on the results, in order to reduce problems within the family system and increase life
satisfaction in marginalized areas, it is necessary to provide education services focusing on life skills, social
issues such as divorce and addiction, empowering communication skills. Citizens' easier access to parks, sports
clubs, internet cafes and gamenets, sports and game fields such as football, volleyball, basketball, is a good
factor to improve the quality of life of citizens.

Conclusion

In explaining the phenomenon of informal settlement, it is necessary to mention various causes at different
levels, which, of course, according to the specific contexts of the societies, the effectiveness and dominance of
each of the causes varies. The first cause at the macro level should be considered a structure that is a
discriminatory and impoverished mechanism based on the unfair distribution of power, wealth and income
resources. Since this population, mainly as economic refugees, flows in without regard to the natural
capabilities and man-made capacities of their destination in search of access to employment and income
opportunities, they create a sudden and urgent demand for their accommodation in limited areas; This demand
increases prices, reduces the stock of housing, inadequacy of municipal services and saturation of infrastructure
networks. In such a situation, low-income immigrants are not able to use the official land and housing market,
and by insisting on the necessity of settling in the same area, they provide an unpleasant and uncertain
environment, but cheaper in the informal land and housing market.

Key words: Empowerment, Quality of Life, Education, Income, Hematabad.
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